
CRS 3000 CONFIGURATION 3000
Quick Service System for Smooth, Efficient Service.

OPERATE WITH CONFIDENCE
The advanced capabilities of the CRS 3000 system meets the 
information and security needs of quick service restaurants. The
CRS 3000 system provides increased efficiency, accuracy and
improved customer service for single store or multi-unit operators.

Menu Driven Report Selection
CRS 3000 report selections make it easy to
manage your business.  For up-to-the
minute information, simply choose your
option from the report screen.

Easy To Read Reports
Economical 40 column printers may be
used for management reports, receipts, req-
uisitions or a sales journal.  Clear, concise
and detailed management reports are easy
to balance and easy to read– much easier to
read than reports on narrow cash register
tapes.  (Report shown 50% actual size.)

FEATURES
� Up to 3,000+ Price Look-Ups (PLUs)

with 8 Price Levels
� 3 Shift Modifiers per PLU
� 5 Keyboard Levels
� Paid Order Recall
� Full Stored Order Recall
� Table and Menu Look-Up Function
� 12 Character Alpha Descriptors
� Fully Programmable Keyboard
� Up To 48 Time Periods
� Time Activated Function Keys
� Floating Cashiers
� Order Cancel
� Error Correct, Void and Transaction

Void With Time Correction
� Void Search
� Coupon Match
� Deposit Function
� Cursor Void
� Auto Combo Search
� Gift Certificate Sales and Tendering
� Non-Product Sales
� Inventory with Recipes
� Cashier/Server Close
� Enhanced Reporting

– Employee Timekeeping Reports
– Hourly Sales By Destination/Eat-In, 

Take-Out, Drive-Thru, All-Sales
– Product Mix and Projection Reports
– Labor Cost and Percentage of Sales
– Journal Print/Electronic Capture

� Employee Timekeeping with Authority
Levels

� Training Mode
� Manager Control of Cashier Sign-On
� Macro Function With Mode Selection

All product features are subject to change without notice.

Printed in U.S.A. CRS-256
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Report Printer

Up to 24 CRS 3000 Terminals Per System
Up to 3 Printers Per Terminal

Video Requisition
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6"

161/4"

91/4"

Video Requisition
System

Video Controller

Receipt Printer

SPECIFICATIONS
� Standard Alpha-Numeric Rear Display
� 120 Key Flat Spill Resistant Keyboard
� 256 Kb Standard memory Expandable

to 896 Kb
� Standard IRC
� Three Standard RS-232C Ports
� Cash Drawer (CRS Model 54)

(47/16"H x 157/8"W x 173/4"D)
Deluxe Cash Drawer (CRS Model 68)
(5"H x 183/4"W x 18"D)
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Low Profile, Space Saving
Design
The attractive and compact CRS 3000 will
compliment any food service counter.
About the size of a legal note pad and less
than six inches high, the CRS 3000 will use
only about one half the counter space of
other quick service systems.

Fast, Accurate Order Entry
With CRS’s unique pop-up screens, you
can automatically display selections for
condiments, instructions, or flavors after
you enter an item.  Your operator can easily
help your customer with their order, select-
ing only from the choices available, in the
correct size or flavor, and at the correct
price.  Plus, you can use pop-up windows to
prompt your operators to suggestive sell 
additional items.

Fast Employee Training
With menus, pop-up windows, and clear
messages, the CRS 3000 is especially easy
to learn.  Operators can sign on in training
mode for hands on practice.  Totals are not
disrupted and training time can
be monitored.   

Quick, Easy Menu Maintenance
Changing prices or adding new items?
CRS 3000 programming screens are menu
driven and easy to follow.  You simply
enter changes by typing on the keyboard
using a special keyboard overlay. Keyboard
modifiers provide the flexibility to handle
large complex menus with extreme accuracy.

Effective Drive-Thru Function
A cashier on head-set can place orders or
accept payment at any terminal.  You can
modify the order at any station, with
changes reflected at the appropriate kitchen 
displays.  

Drive-thru features include:
� Service time is reported for the system.  
� Cars can be handled out of sequence.  
� Multiple drive-thru lanes are supported.  
� A separate tracking system is avaialable

for phone in orders. 
� Integrated with drive-thru order confir-

mation systems.  

Time and Attendance 
A fully featured time and attendance system
that provides payroll ready data for your in-
house payroll system or payroll service.
Built-into your POS system, you get critical
labor reporting, including sales/labor per-
centage and transactions per man-hour.
Information is easily accessible by store
managers for real time staff management.   

Inventory and Projections
Built-in inventory software provides store
level ingredient inventory control.  
Sales histories by time and day are avail-
able to provide averages for projections.
Ideal for chicken restaurants or other items
with long prep times, projection reports
help management improve customer service
and reduce waste.  

Flexible System Configuration
Configure your system exactly to your
needs today, with flexibility to expand for
the future.  Peripherals supported include:
� Card Reader for Credit or Employee/

Manager Operations
� Integrated Credit Authorization (requires

DataTran)
� Coin Dispenser, Pole Display, 

and/or Scale

Powerful Kitchen Video
Requisition System
Items may be grouped, sorted, and dis-
played at different stations for drive-thru,
food preparation or expeditor applications.

� Real-time– Menu items can be sent to
the video on the fly to speed service.

� Color displays can show items in 
different colors for cooking, packing,
priority or emphasis.

� Eight order screen format for cooking
displays the items prepared only at that
station.

� Four order screen format displays all
items in the order for packing/expedit-
ing.

� Split screen format separates drive-thru
and counter orders for quick packing or
traying.

� Park screen format for the drive-thru
holds orders for preparation while other
cars move through.

� Bump bar and/or CRS 3000 keyboard
control for clearing or parking orders.

� Order timing and reporting for drive-thru
and counter sales.

� On screen key item consolidation for
efficient food prep during busy periods.

Flexible Printing Capabilities
You can share system printers for several
functions.  For example, the kitchen requi-
sition printer can also print your end of day
reports and customer receipts.

Printer features include:
� Off the shelf RS232C printers are used

for all printing tasks.
� Two-color print for receipts and kitchen

requisitions.

� Journal print mode for tracking sales.
� Thermal print for very fast and quiet

receipt printing with graphic logos.
� 40-columns wide for easy reading.
� Depot serviceable printers are easily

interchanged.  (No switches to be set to
identify a printer to the system).

CRS 3000... Designed for Quick Service Restaurants

Large Flexible Keyboard
The 120 key position keyboard is com-

pletely programmable to your specific
menu and operation requirements.

Five levels are available for dif-
ferent menus.  If your menu is

large, you can use pop-up
windows to list condi-

ments, instructions, or
flavors on the screen,

leaving keyboard
space free for other
menu items or

functions.
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